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Abstract

The purposes of this descriptive research were to 1) identify level of actual and expected of the
quality of work life in professional nurses 2) to compare their actual QWL with their expected QWL 3) to
compare the actual QWL and expected QWL between age groups in professional nurses. The research used
stratified random sampling in 242 professional nurses from all departments of secondary hospitals of
Medical Service Department (MSD) of Bangkok Metropolitan Administration, Pravet district, Bangkok. 130
professional nurses were selected by using questionnaires that were adopted and developed from
theoretical quality of work life concepts of Walton with validity at the 0.98 and reliability at the 0.71. The
paired-t-test was used for this data analysis. The research was found that 1) Professional nurses had actual
QWL in moderate level and high level of expected QWL 2) The difference between actual and expected
QWL was statistically significant at the 0.01 level and 3) Professional Nurses in all age groups had efficiency
difference between actual and expected QWL with statistically significant at the 0.01 level. The most
difference between actual and expected QWL was on safe and healthy environment. This safe and healthy
environment dimension should be improved to promote motivation and enhance job performance in

professional nurses.

Keywords: Quality of work life, Expectation, Professional nurses
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